


What information we collect about you 

We collect information about you when you provide it to us, when you use our Products, and 
when other sources provide it to us, as further described below. 

Information you provide to us 

We collect information about you when you input it into the Products or otherwise provide it 
directly to us. 

Account and Profile Information: We collect information about you when you register for an 
account, create or modify your profile, set preferences, sign-up for or make purchases through 
the Products. For example, you provide your contact information and, in some cases, billing 
information when you register for the Products. You also have the option of adding a display 
name, job title, industry, and other details to your profile information to be displayed in our 
Products.  We keep track of your preferences when you select settings within the Products. 

Content you provide through our websites: The Products also include our websites owned or 
operated by us. We collect other content that you submit to these websites, which include social 
media or social networking pages operated by us. For example, you provide content to us when 
you provide comments or feedback or when you participate in any interactive features, surveys, 
contests, promotions, sweepstakes, activities or events. 



connection type and settings when you install, access, update, or use our Products. We also 
collect information through your device about your operating system, browser type, IP address, 
URLs of referring/exit pages, and device identifiers. We use your IP address and/or country 
preference in order to approximate your location to provide you with a better experience.  How 
much of this information we collect depends on the type and settings of the device you use to 
access the Products.  Server and data center service administrators can disable collection of this 
information via the settings or prevent this information from being shared with us by blocking 
transmission at the local network level. 

Cookies and Other Tracking Technologies: 
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We use cookies, web beacons and other technologies to improve and customize our Products and 
your experience; to allow you to access and use the Products without re-entering your username 
or password; to understand



>9<($*,(190(98%@90%= 

To opt-out of our use of cookies, you can instruct your browser, by changing its options, to stop 
accepting cookies or to prompt you before accepting a cookie from websites you visit. If you do 
not accept cookies, however, you may not be able to use all aspects of our Products.  We and our 
third-party partners also collect information using web beacons (also known as “tracking 
pixels”). 

Many browsers include their own management tools for removing local storage objects and to 
manage “flash cookies”. You may be able to opt out of receiving personalized advertisements as 
described below under “Your Choices.” 

You will not be able to opt-out of any cookies or other technologies that are “strictly necessary” 
for the Products. 

Information we receive from other sources 

We receive information about you from other users, from third-party services, from our related 
companies, and from our business and channel partners. 

Other users of the Products: Other users of our Products may provide information about you 
when they submit content through the Products.  We also receive your email address from other 
users when they provide it in order to forward you an article or to invite you to the 
Products.  Similarly, your employer may provide your contact information when they designate 
you as a recipient of the Products. 

Other services you link to your account: We receive information about you when you or your 
administrator integrate or link a third-party service with our Products.  For example, if you create 
an account or log into the Products using your Facebook or Google credentials, we receive your 
name and email address as permitted by your Facebook Google profile settings in order to 
authenticate you. You or your employer may also integrate our Products with other services you 
use, such as to allow you to access, store, share and edit certain content from a third-party 
through our Products.  The information we receive when you link or integrate our Products with 
a third-party service depends on the settings, permissions and privacy policy controlled by that 
third



Other Partners: We receive information about you and your activities on and off the Products 
from third-party partners, such as advertising and market research partners who provide us with 
information about your interest in and engagement with, our Products and online advertisements. 

How we use information we collect 

How we use the information we collect depends in part on which Products you use, how you use 
them, and any preferences you have communicated to us.  Below are the specific purposes for 
which we use the information we collect about you. 

To provide the Products and personalize your experience: We use information about you to 
provide the Products to you, including to process transactions with you, authenticate you when 
you log in, provide customer support, and operate and maintain the Products.  For example, we 
use the name and picture you provide in your account to identify you to tailor features 
that personalize your experience and provide notifications and recommendations that are most 
relevant for you.  For example, we may use your stated job title and activity to provide 
information we think are relevant to your job function. We may use your email domain to infer 
your affiliation with a particular organization or industry to personalize the content and 
experience you receive on our websites. Where you use multiple Products, we combine 
information about you and your activities to provide an integrated experience, such as to allow 
you to find information from one Product while searching from another or to present relevant 
product information as you travel across our websites. 

For research and development:  We are always looking for ways to make our Products more 
useful, relevant, faster, and secure to you.  We use collective learnings about how people use our 
Products and feedback provided directly to us to troubleshoot and to identify trends, usage, 
activity patterns and areas for integration and improvement of the Products.   We automatically 
analyze and aggregate frequently viewed articles to improve relevance of suggested topics that 
auto-populate when you use the search feature.  In some cases, we apply these learnings across 
our Products to improve and develop similar features or to better integrate the services you use. 
We also test and analyze certain new features with some users before rolling the feature out to all 
users. 

To communicate with you about the Products: We use your contact information to send 
transactional communications via email and within the Products, including confirming your 
purchases, reminding you of subscription expirations, responding to your comments, questions 
and requests, providing customer support, and sending you technical notices, updates, security 
alerts, and administrative messages.  We also provide tailored communications based on your 
activity and interactions with us.  For example, certain actions you take in the Products may 
automatically provide you with the requested content.  These communications are part of the 
Products and in most cases you can opt out of them.  If an opt out is available, you will find that 



companies’ websites and applications, as well as on other companies’ platforms and 
websites.  These communications are aimed at driving engagement and maximizing what you get 
out of the Products, including information about new features, survey requests, newsletters, and 
events we think may be of interest to you.  We also communicate with you about new product 
offers, promotions and contests.  You can control whether you receive these communications as 
described below under “Opt-





Links to Third-party Sites: The Products may include links that direct you to other websites or 
services whose privacy practices may differ from ours. If you submit information to any of those 
third-party sites, your information is governed by their privacy policies, not this one. We 



we transfer information we collect internationally” for information on the transfer of EU 
citizen’s data outside of the EU. 

How long we keep information 

How long we keep information we collect about you depends on the type of information, as 
described in further detail below.  After such time, we will either delete or anonymize your 
information or, if this is not possible (for example, because the information has been stored in 
backup archives), then we will securely store your information and isolate it from any further use 
until deletion is possible. 

Account information: We retain your account information for as long as your account is active 
and a reasonable period thereafter in case you decide to re-activate the Products.  We also retain 
some of your information as necessary to comply with our legal obligations, to resolve disputes, 
to enforce our agreements, to support business operations, and to continue to develop and 
improve our Products. 

Managed accounts: If the Products are made available to you through an organization (e.g., your 
employer), we retain your information as long as required by your employer.  For more 
information, see “Managed accounts and administrators” above. 

Marketing information: If you have elected to receive marketing emails from us, we retain 
information about your marketing preferences for a reasonable period of time from the date you 
last expressed interest in our Products, such as when you last opened an email from us or ceased 
using your Crain account.  We retain information derived from cookies and other tracking 
technologies for a reasonable period of time from the date such information was created. 

How to access and control your information 







Other important privacy information 

California Residents. 

Under California law, California resident users may opt-out of the disclosure of personal 
information to third parties for the third parties’ direct marketing purposes.  You may contact us 
for such information or to opt-out of the sharing of your personal information with third parties 
for marketing purposes as detailed above at any time by sending an e-mail stating this preference 
and including your full name and e-mail address to or call (877) 824-9374.   

Notice to End Usersc 



Your information is controlled by Crain Communications Inc.  If you have questions or concerns 
about how your information



driver’s license number, passport number, or other 
similar identifiers. 

B. Personal information 
categories listed in the 
California Customer Records 
statute (Cal. Civ. Code § 
1798.80(e)). 

A name, signature, Social Security number, physical 
characteristics or description, address, telephone 
number, passport number, driver’s license or state 
identification card number, insurance policy number, 
education, employment, employment history, bank 
account number, credit card number, debit card 
number, or any other financial information, medical 
information, or health insurance information. Some 
personal information included in this category may 
overlap with other categories. 

YES 

C. Protected classification 
characteristics under 
California or federal law. 

Age (40 years or older), race, color, ancestry, national 
origin, citizenship, religion or creed, marital status, 





• To evaluate or conduct [certain business transactions] a merger, divestiture, restructuring, 







• Provide you a different level or quality of goods or services. 
• Suggest that you may receive a diff


